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COMPANY PROFILE

ABOUT US: MENAT AL KHAIR GENERAL TRADING

At MENAT AL KHAIR GENERAL TRADING, we take immense pride in
our robust international presence, anchored by two distinguished
headquarters strategically located in the global commercial hubs of
Dubai and Khartoum. Supported by an expansive network of over 10
support centers worldwide, our reach enables us to serve a diverse
international clientele with unparalleled efficiency and professionalism.
Our business operations are built on two primary pillars of excellence:

1. Foodstuff & Natural Commodities We remain deeply committed to
enhancing well-being through the distribution of premium food
products and natural commodities. Predominantly sourced from the
fertile landscapes of Sudan and other key global origins, our products
embody the pure essence of nature’s bounty, delivered to meet the
highest international standards.

2. Mining Industry Solutions Expanding our strategic footprint in the
industrial sector, we have established ourselves as a specialized
provider of essential materials for the gold mining industry. We focus
on the trade and supply of high-purity Silver Liquid Mercury, a critical
component for professional mining operations. To ensure the highest
quality and safety standards, we source our silver mercury from world-
class manufacturers in Europe and Asia. These premium supplies are
then exported and distributed to our valued partners and clients across
the Kingdom of Saudi Arabia, Sudan, and Egypt. Our Vision We strive to
bridge global markets by integrating reliable sourcing with efficient
logistics. Whether Iin food security or industrial supplies, MENAT AL
KHAIR GENERAL TRADING stands as a symbol of trust, quality, and
sustainable growth across the Middle East and Africa.
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CHAIRMAN MESSAGE

Dear Valued Clients,

It Is with Immense pride and gratitude that |
address you today as the Chairman of Menat Al
Khair General Trading. Our journey, which began
with humble origins, has evolved into a global
enterprise with two official offices in Dubai and
Khartoum, complemented by over 10 support
centers in various countries around the world.

As | reflect on our remarkable journey, | am filled
with a sense of accomplishment and excitement for
the future. This progress has been possible thanks
to the dedication and hard work of our incredible
team, the trust of our customers, and the
unwavering support of our partners.

As the Chairman of Menat Al Khair General Trading,
| am confident that our journey has just begun, and
the best Is yet to come. With your continued
support, we will reach new heights, explore new
horizons, and remain steadfast in our pursuit of
excellence.

hank you for being part of our journey.
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CEO MESSAGE

| am delighted to address you as the CEO of Menat

Al Khair General Trading. It is with immense pride
and gratitude that | reflect on our journey as a
company.

Our journey has been marked by dedication,
resilience, and an unwavering commitment to
excellence. We have built lasting relationships with
our valued partners, serving as a reliable resource
for their needs.

Our core values of integrity, quality, and
sustainability continue to guide us. We are
dedicated to creating value for our partners,
employees, and the communities in which we
operate. As we grow, we remain focused on social
and environmental responsibility.

Looking ahead, our commitment to innovation,

excellence, and global collaboration remains

steadfast. Together, we will embark on new
horizons, seize opportunities, and overcome

challenges.

Thank you for your continued support and trust in
Menat Al Khair. We are excited about the journey
ahead and the successes we will achieve together.
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Our Mission is to foster a culture of
synergistic collaboration and continuous
advancement, cultivating a shared vision
that yields mutual prosperity for all
stakeholders. We are committed to
consistently delivering innovative
solutions and exemplary service, thereby
establishing a thriving ecosystem where
collective success is not merely an

aspiration, but a tangible, shared journey.
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OUR VISION

Our Vision is to be recognized as the preeminent and

most trusted customer-centric enterprise within the
region, distinguished by our unwavering commitment
to excellence. We aim to consistently surpass market
expectations by leveraging our full potential to deliver
innovative solutions and unparalleled service. Our
strategic focus is on cultivating a robust market
reputation through the provision of superior services
and mutually beneficial partnerships, thereby
solidifying our position as the most reputable and

forward-thinking group in the Middle East and Africa.




MENAT AL KHAIR GENERAL TRADING

OUR VALUES

We Dbelieve In continuous learning and collaboration.

Shared vision and mutual interest Is our core competency.

Our consumers and clientele are our goodwill and

sustainable business partners.

e Quality and consistency
e Customer satisfaction

G @

CUSTOMER FOCUS

e Commitment

e Fair practice benchmarks

EXCELLENCE

Setting up industry benchmarks

Continuous improvement
Always open to new initiatives
Adoption of world-class
technologies
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INNOVATION ETHICS & INTEGRITY

e Creative solutions e Honesty
e Cutting-edge innovations
e Process automation
L
L

e [ntegrity

Improving upon industry ~ ® Transparency

e Professional conduct

N7

LEARNING &

COLLABORATION

e Development of higher order

e thinking

e Enhancement of leadership skills
e |[mprove relationships between

e teams and departments
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OURTEAM

MENAT AL KHAIR GENERAL TRADING places a strong

emphasis on fostering a cohesive team environment that

encourages optimal collaboration among the diverse
disciplines within the organization. We firmly believe that
our success hinges upon our ability to identify and bring
together the most talented individuals to serve our
esteemed clients. Our team's collective spirit nurtures a
culture of "Can Do" and a relentless pursuit of excellence,
forming the foundation of our unwavering commitment to
tackling increasingly challenging situations.

Within a supportive workplace, our employees are
motivated through performance-driven management
systems and duly recognized and rewarded for their
valuable contributions. The retention of our loyal and
dedicated staff is of paramount importance as it directly
influences the quality of our services and lays the
groundwork for future growth. We have established

specific criteria for evaluating and selecting individuals to
join our team. Tailoring job roles and responsibilities to
each team member's expertise and the scope of their
work, we have organized them into various specialized
teams representing different facets of our organization.
These dedicated teams, comprised of highly skilled
professionals, are deeply passionate about delivering on
the company's promises to our valued clients.

Our unwavering dedication extends to a continuous
pursuit of quality enhancement in our services and In

nurturing mutually beneficial relationships with our
patrons, clients, and suppliers.
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HAPPY CLIENTS

At Menat Al Khair General Trading, our unwavering

commitment Is to provide nothing but the most
exceptional and ingenious solutions to our esteemed
clientele. We firmly uphold the belief that customer
loyalty stands as the cornerstone for crafting and
sustaining a thriving enterprise. The very crux of our
triumph lies in the unwavering dedication we invest in
cultivating enduring customer bonds. Our patrons rely on
us for pinpoint precision and the flawless execution of our
services, setting us in a league of our own amidst
competitors. We differentiate ourselves through robust
relationships and an unwavering dedication to cater to the
diverse needs of our extensive client portfolio.

Menat Al Khair General Trading has left an indelible mark
across various sectors, Including trading, project
management, and the restaurant industry, among others.
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GLOBALLY

CUSTOMER RANKING
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OUR PRODUCTS
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CUSTOMER SUPPORT

" Regional
Support
Centers

* Turkey =
. Malay5|a =
-« India =
o Jordan = =
e Gulf Countries
» Canada
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10,000+
HAPPY

CUSTOMERS

IN
40 COUNTRIES
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+971551619455

+971526118890
Info@menatalkhairtrd.com

https:/menatalkhairtrd.com
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